Hello Century Dental Friends,
We are so grateful to have each of you as a part of our practice community. All of us have missed the connections
that come when we are able to visit with you individually. Governor Brown has ended the executive order limiting
access to dental services and we will open for routine dental services beginning on May 1, 2020.
Century Dental has always used hospital disinfection and sterilization standards and will continue to do so. Below
are a few of the additional things we will be adding to our routine to keep you and our team safe during this
transition and reopening period:
1. The reception area is set up for 6 feet of social distancing. However, we will encourage you to text us at 503405-4007 when you arrive at the office and use your car for any waiting. We will text you when it is your
turn to be seen and you can come into the building. You are welcome to call 503-642-5800 when you arrive,
if you would prefer.
2. We have multiple Purell stations located throughout the clinic and encourage you to use them.
3. All employees will be wearing masks and gloves at all times.
4. Pens and signature pads will be wiped with hospital grade disinfecting towelettes between each use.
5. In an effort to keep social distance, please limit those coming into the clinic to the patient receiving
treatment. We welcome a parent accompanying a minor child who is receiving treatment.
6. Patients receiving Dental Treatment (fillings, crowns extractions etc.): Enter the front of the building as
usual. Please park in the front of the building and enter through the front door of the building when invited
inside.
7. Hygiene Therapy and Orthodontic patients: Please park in the back of the building and enter through the
back door when invited inside.
8. Internal doors to the office will stay open to reduce surface contact.
9. Credit Cards that are handed to the team will be wiped with hospital grade disinfecting towelettes before they
are returned to you. (To avoid any contact during payment, we can collect your credit card number securely
over the phone. We can also take credit card payments from drivers who remain in the car.)
10. Please plan a few extra minutes as part of your visit to allow us to complete your care with these additional
safety steps.
Please do not hesitate to call 503-642-5800 or email us Appointments@thesmilesyoudreamof.com should you have
any questions.
We look forward to reconnecting with you and your family and this thought brings a smile to all of our faces.
With care,
Dr Densley, Dr Call, and your Century Dental Team

